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Student Return-to-Campus Survey for Fall 2021
May 25, 2021



• Sent to 15,522 students with a valid email address
• Administered May 19-24, via initial and reminder emails, 

personalized by students’ first names
• Approximately 3-minute survey; branched by response

3,942 responses for a 25% response rate

Survey Administration



With which ethnicity do you most identify?

Select all that apply. Includes all respondents.

Survey respondents closely 
align to overall college 
population by ethnicity

• 45% Asian
• 23% White
• 21% Latinx
• 6% Filipinx
• 4% African 

American/Black
• 2% Native American
• 2% Pacific Islander 



Select all that apply. Includes all respondents.

Which department most closely aligns  with your major?

Survey respondents are distributed 
across departments but most 
heavily represented in the 
Sciences, Business and Health 
Sciences

• 35% STEM
• 19% Business
• 16% Health Professions
• 11% Arts
• 11% Humanities
• 5% CTE
• 4% Language Arts 



Do you plan to return in fall quarter?

• 66% of respondents 
plan to return to 
De Anza in the fall

• 18% are not sure yet
• 15% will not be 

returning

Includes all respondents.



How would you prefer to take classes in the fall?

• 47% of respondents 
prefer totally online

• 40% prefer both on 
campus and online

• 13% prefer totally on 
campus

Answers are from respondents who 
indicated they would be returning or 
might be returning in the fall.



What factors would influence whether you 
would want to take on-campus classes?

• 60% want to connect with 
others on campus

• 51% indicated they learn 
better in on-campus classes

• 36% indicated they need a 
quiet place to study on 
campus

• 14% indicated better Wi-Fi
• 12% indicated access to 

technology

Select all that apply. Answers are from respondents who indicated 
they would be returning or might be returning in the fall. “Other” 
responses will be analyzed later.



What factors would influence whether you would 
want to take online classes?

• 90% indicated flexibility 
in schedule

• 66% indicated 
continuing concerns 
about COVID-19

• 34% indicated they learn 
better in online classes

Select all that apply. Answers are from respondents who 
indicated they would be returning or might be returning in 
the fall. “Other” responses will be analyzed later.



What would be your top preference for the online course 
format if you were to enroll in online courses in the fall?

• 50% indicated a 
mixed format

• 37% indicated no 
scheduled 
meetings

• 13% indicated 
regularly 
scheduled 
meetings

Answers are from respondents who 
indicated they would be returning or might 
be returning in the fall.



What factors involving COVID-19 would influence whether 
you would want to attend classes on campus in the fall?

• 68% indicated if others on 
campus are required to be 
vaccinated against COVID-19

• 65% indicated if they are 
vaccinated against COVID-19

• 60% additional safety 
measures taken by the 
campus

• 53% indicated county, state 
and federal health advice

Select all that apply. Answers are from respondents who 
indicated they would be returning or might be returning in 
the fall.



Have you already been vaccinated against COVID-19?

76% of respondents 
indicated they have 
already been vaccinated

Select all that apply. Answers are from respondents 
who indicated they would be returning or might be 
returning the fall.



How likely is it that you will be fully vaccinated against 
COVID-19 by September?

• 23% of respondents indicated it 
is very likely

• 21% indicated it is somewhat 
unlikely

• 21% indicated it is very unlikely
• 20% indicated it is neither likely 

nor unlikely 
• 15% indicated it is unlikely

Answers are from respondents who indicated they were not vaccinated 
and were either returning or might be returning in the fall.



Next Steps

• Analyze ‘Other’ responses.
• Analyze responses to: 

o Do you have any comments, concerns or feedback about the 
upcoming fall quarter that you would like to share with us?

• Contact the 126 students who provided their information in response to 
the question: 

o We're here to help! If you would like any assistance from De Anza 
College, please provide your email address and describe your 
issue in a few words. (For example, you can write "financial aid," 
"academic counseling," "access to a computer" or something 
else.) We'll make sure someone follows up with you.
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Vaccination Policy Draft and Timeline
• June 4 – Distribution of draft vaccination policy to Consultation 

Task Force

• June 7 – Consultation Task Force meeting

• June 14 – Resolution of intent considered by Board of Trustees

• June 18 – First reading of draft policy by Chancellor’s Advisory 

Council

• June 24 – Second reading of draft policy by email with 

Chancellor’s Advisory Council

• July 12 – Draft board policy presented to Board of Trustees



Preparing to Return – Departmental Process

• Canvas Assignments for faculty and 
students

• Student and faculty PPE supplies
• Measuring classroom to allow for 

social distancing
• Plexiglass barriers/dividers for clinic
• Types of air filtration units for all 

rooms
• Hypochlorous acid fogger and solution
• Respiratory Protection Plan (N95)

• COVID-19 Protection and Prevention Plan
• County Social Distancing protocol (SDP)
• Potential exposure incident procedure and 

policy
• Tracking close contacts
• Signs and flags for ingress and 

egress pathways from parking lots
• Post SDP and place tape/stickers on floor
• Policy for screening and responsibilities for 

students while on campus

The Dental Hygiene Experience



What will you do if a...
• Student doesn't want to wear a mask or has a medical clearance to 

not wear a mask or face covering?
• Faculty member tests COVID positive?
• Student tests COVID positive?
• Member of the student's household was exposed to someone with 

COVID?
• Member of the student's household is COVID positive?
• Student texts faculty "I have symptom(s)"?
• Faculty has to self-isolate from possible exposure?

The Dental Hygiene Experience



What will you do if...
• Santa Clara County guidelines conflict with other regulatory agencies?
• It's a hot day and a student's temperature is over 100?
• Students notify you they are carpooling together?
• It is reported to you or you observe that your students were 

congregating together on campus without masks?
• Your student has symptoms within 48 hours of your lab session?
• A student needs one or more make-up labs due to mid-quarter self-

isolation?

The Dental Hygiene Experience



What we experienced:
• Extra time needed to clear students before coming to campus 

AND when they arrive to campus. (survey, temp screening, etc.)
• Make schedules but have Plan B, C and D

• Accept your schedule will probably change mid-quarter

• Difficult to be understood and to hear students with PPE
• Zoom meetings either weekly or before each lab is helpful
• Not all students comply at same level
• How will big holidays for example Halloween, Thanksgiving come into 

play with students' compliance
• Keeping in touch with Zoom tutors and requiring students to meet 

with the tutors via breakout room are helpful

The Dental Hygiene Experience



The Silicon Valley Organization Q&A on County Health Order



Q&A
• What will be the density of classrooms?

• What can/should employees and students expect when they return to campus as far as safety 

measures and expectations of everyone (e.g. you have to be masked, etc.)?

• Where can people give input about what conditions they would want in order to return?

• What about air circulation standards? 

• What about safety protocol policy/requirements and expectations of both employees and 

students?

• What minimal campus services and supports and cleaning could be expected and again the 

timeline…so for example, how long after June 15 will all the things on just this list be decided 

and announced?

• Are deans going to be on campus for the fall if they are asking to come back on campus?

• Is it possible to make not coming back the exception - where a faculty or classified 

professional would have to request to not come back rather than request to come back?



Additional questions and comments


